
SSP PVT LIMITED
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PRODUCT QUESTIONNAIRE (PROJECT: INSTANT COFFEE PROCESSING) 

Note: Please indicate by a tick mark where options are provided. 

1. CUSTOMER’S DETAIL

Company Name:

Contact Person:

Plant Location:

Address:

Phone No.: Fax No.:  

E-mail:

About plant: 
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Plant and Machinery Required:   ROASTING SYSTEM  

If Required, then
Fuel for Roaster   

 EXTRACTION     

 AROMA RECOVERY     

 EVAPORATION

 SPRAY DRYING 

If required, then
a)Temperature Profile    

b) Hot Air Generator
     If single fuel, then

SINGLE FUEL

DOUBLE FUEL

 AGGLOMERATION  

If required, then:
   
Percentage of Spray Dried 
powder to be agglomerated
    

 FREEZE DRYING
If required, then:
Capacity

  Required     

 Gas Fired     

 Required

 Required     

 Required

 Required     

 180oC     

 Single Fuel     

 Not Required 

 Oil Fired     

 Not Required

 Not Required 

 Not Required

 Not Required 

 220 – 230oC     

 Dual Fuel     

 Oil Fired H.A.G.
 Gas Fired H.A.G. 
 Steam Radiator     

 Steam Radiator + Gas Fired H.A.G.
 Steam Radiator + Electrical Heater
 Steam Radiator + Oil Fired H.A.G.
 Required      Not Required 

 

 Required  Not Required 

Output Capacity per day (On Dry Basis)
Utilities :  STEAM BOILER    

If required, then
Fuel for Boiler

 COOLING TOWER  

 AIR COMPRESSOR 

 PROCESS CHILLER 

 DM WATER PLANT

 Required 

 Gas Fired

 Required  

 Required 

 Required  

 Required 

 Not Required 

 Oil Fired

 Not Required  

 Not Required 

  Not Required  

  Not Required 
Special Utilities Reverse Osmosis Plant (Only required when the supply water contains heavy 

metals or higher TDS above 1000 ppm)
 Required   Not Required  

Infrastructure available :
• Site (location)
• Land area available
• Unit registered or yet to registered
• Power Rating (V, Phase, Hz)
• Availability of services like 

(water/electricity/ steam)
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2. GENERAL: 

Establishment :  Own Company    For Third Party  
When it is planned to come in 
production?

:

3. ANY OTHER INFORMATION AND DATA, WHICH MAY BE USEFUL FOR US TO DESIGN

AUTHORIZED SIGNATORY: 

Designation:
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